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Thomas J Watson S’ s motto for IBM was THINK, and for more than a century, that one little word worked
overtime. In Making the World Work Better: The Ideas That Shaped a Century and a Company ,
journalists Kevin Maney, Steve Hamm, and Jeffrey M. O’Brien mark the Centennial of IBM’s
founding by examining how IBM hasdistinctly contributed to the evolution of technology and the
moder n corporation over the past 100 years.

The authors offer afresh analysis through interviews of many key figures, chronicling the Nobel Prize-
winning work of the company’s research laboratories and uncovering rich archival material, including
hundreds of vintage photographs and drawings. The book recounts the company’ s missteps, aswell asits
successes. It captures moments of high drama— from the bet-the-business gamble on the legendary
System/360 in the 1960s to the turnaround from the company’ s near-death experience in the early 1990s.

The authors have shaped a narrative of discoveries, struggles, individual insights and lasting impact on
technology, business and society. Taken together, their essays reveal a distinctive mindset and organizational
culture, animated by a deeply held commitment to the hard work of progress. IBM engineers and scientists
invented many of the building blocks of modern information technology, including the memory chip, the
disk drive, the scanning tunneling microscope (essential to nanotechnology) and even new fields of
mathematics. IBM brought the punch-card tabulator, the mainframe and the personal computer into the
mainstream of business and modern life. IBM was the first large American company to pay all employees
salaries rather than hourly wages, an early champion of hiring women and minorities and a pioneer of new
approaches to doing business--with its model of the globally integrated enterprise. And it has had alasting
impact on the course of society from enabling the US Social Security System, to the space program, to
airline reservations, modern banking and retail, to many of the ways our world today works.

The lessons for all businesses —indeed, all institutions — are powerful: To survive and succeed over along
period, you have to anticipate change and to be willing and able to continually transform. But while change
happens, progressis deliberate. IBM — deliberately led by a pioneering culture and grounded in a set of core
ideas — came into being, grew, thrived, nearly died, transformed itself... and is now charting a new path
forward for its second century toward a perhaps surprising future on a planetary scale.
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From reader reviews:
Harold Froelich:

Here thing why this particular Making the World Work Better: The Ideas That Shaped a Century and a
Company (IBM Press) are different and trusted to be yours. First of all examining abook is good but it
depends in the content of the usb ports which is the content is as yummy as food or not. Making the World
Work Better: The Ideas That Shaped a Century and a Company (IBM Press) giving you information deeper
and in different ways, you can find any reserve out there but there is no publication that similar with Making
the World Work Better: The Ideas That Shaped a Century and a Company (IBM Press). It gives you thrill
reading journey, its open up your own personal eyes about the thing which happened in the world whichis
possibly can be happened around you. Y ou can easily bring everywhere like in park, café, or even in your
method home by train. For anyone who is having difficulties in bringing the branded book maybe the form of
Making the World Work Better: The Ideas That Shaped a Century and a Company (IBM Press) in e-book
can be your substitute.

Willie Wilson:

Exactly why? Because this Making the World Work Better: The Ideas That Shaped a Century and a
Company (IBM Press) is an unordinary book that the inside of the reserve waiting for you to snap the item
but latter it will surprise you with the secret the item inside. Reading this book next to it was fantastic author
who all write the book in such incredible way makes the content inside of easier to understand, entertaining
method but still convey the meaning completely. So , it is good for you because of not hesitating having this
any longer or you going to regret it. This excellent book will give you alot of advantages than the other book
have such as help improving your skill and your critical thinking way. So , still want to postpone having that
book? If | were you | will go to the publication store hurriedly.

Ruby Martinez:

Do you have something that you like such as book? The reserve lovers usually prefer to decide on book like
comic, limited story and the biggest some may be novel. Now, why not hoping Making the World Work
Better: The Ideas That Shaped a Century and a Company (IBM Press) that give your entertainment
preference will be satisfied simply by reading this book. Reading behavior all over the world can be said as
the opportinity for people to know world much better then how they react to the world. It can't be claimed
constantly that reading behavior only for the geeky individual but for al of you who wants to be success
person. So, for al of you who want to start studying as your good habit, you can pick Making the World
Work Better: The Ideas That Shaped a Century and a Company (IBM Press) become your own personal
Starter.

Russell Thomas:

Do you redly one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book



store? Aim to pick one book that you just dont know the inside because don't evaluate book by its deal with
may doesn't work here is difficult job because you are scared that the inside maybe not while fantastic asin
the outside search likes. Maybe you answer may be Making the World Work Better: The Ideas That Shaped
a Century and a Company (IBM Press) why because the amazing cover that make you consider about the
content will not disappoint anyone. The inside or content is usually fantastic as the outside as well as cover.
Y our reading sixth sense will directly guide you to pick up this book.
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