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Master's Thesis from the year 2009 in the subject Business economics - Marketing, Corporate
Communication, CRM, Market Research, Social Media, grade: 1,3, Cologne Business School Köln (Fakultät
für Wirtschaftswissenschaften), language: English, abstract: Executive Summary Trade fair organizers face
an intensified inter? and intra?industry competition and increasing customer requirements towards efficiency
and convenience of the trade fair events. In order to stay competitive trade fair companies have to integrate
new market?oriented marketing measures to improve their customer communication, extend their service
portfolio and thusly satisfy the customer needs. In this context the applicability of mobile marketing in the
marketing mix of trade fair organizers was researched in this thesis. It was asserted that mobile marketing is
a significant global trend with enormous growth potential as far more people can be reached via the mobile
channel than via any other marketing medium. Thereby, mobile marketing is not limited to its
communication function but it is understood more comprehensively as the activity, set of institutions, and
rocesses for creating, communicating, delivering, and exchanging offerings that have value for customers,
clients, partners, and the society at large. The mobile channel offers unique haracteristics that distinguish it
from other channels and allow a targeted customer communication. However, there are limitations to mobile
marketing that were described within a general framework consisting of technological, legal, customer,
organizational and economical aspects. Along this framework the main strategic approaches the push and
pull approach were identified. In the following trade fairs and its function, its economy, and participants
were introduced. The focus was put on the trade fair organizer as well as on the two most important customer
groups, the exhibitors and visitors. Since the applicability of mobile marketing depends on these groups
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From reader reviews:

Jeffrey Stampley:

Have you spare time for a day? What do you do when you have far more or little spare time? Yep, you can
choose the suitable activity to get spend your time. Any person spent their spare time to take a wander,
shopping, or went to the Mall. How about open or maybe read a book called Applicability of Mobile
Marketing in the Marketing Mix of Trade Fair Organizers? Maybe it is to become best activity for you. You
realize beside you can spend your time together with your favorite's book, you can more intelligent than
before. Do you agree with its opinion or you have some other opinion?

Todd James:

It is possible to spend your free time to see this book this guide. This Applicability of Mobile Marketing in
the Marketing Mix of Trade Fair Organizers is simple to bring you can read it in the park your car, in the
beach, train as well as soon. If you did not possess much space to bring often the printed book, you can buy
typically the e-book. It is make you better to read it. You can save typically the book in your smart phone.
Thus there are a lot of benefits that you will get when one buys this book.

Grady Meraz:

As we know that book is vital thing to add our understanding for everything. By a reserve we can know
everything we would like. A book is a list of written, printed, illustrated or blank sheet. Every year was
exactly added. This guide Applicability of Mobile Marketing in the Marketing Mix of Trade Fair Organizers
was filled about science. Spend your free time to add your knowledge about your scientific disciplines
competence. Some people has distinct feel when they reading any book. If you know how big benefit of a
book, you can really feel enjoy to read a reserve. In the modern era like at this point, many ways to get book
that you simply wanted.

Denise Wallis:

As a college student exactly feel bored to reading. If their teacher asked them to go to the library or to make
summary for some publication, they are complained. Just minor students that has reading's internal or real
their passion. They just do what the professor want, like asked to the library. They go to there but nothing
reading significantly. Any students feel that reading is not important, boring and also can't see colorful
photographs on there. Yeah, it is for being complicated. Book is very important in your case. As we know
that on this period, many ways to get whatever we wish. Likewise word says, many ways to reach Chinese's
country. Therefore this Applicability of Mobile Marketing in the Marketing Mix of Trade Fair Organizers
can make you truly feel more interested to read.
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