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How does an organisation ...*create and deliver products at lower cost and with higher revenue? *meet the
challenges posed by changes in customer preferences, internet-based technologies and global supply
networks? *promote creativity, manage knowledge and innovation, and encourage social responsibility in
finding solutions to those challenges? The answer is through effective operations management. Managing
operations is important, exciting and challenging, and it's central to successful organisational performance. In
this market-leading text, Slack, Chambers and Johnston bring to life their comprehensive, practical and
strategic view of operations management with over 100 contemporary and international examples of
operations in practice, as well as providing critical commentaries on areas of academic contention and
professional debate.Tracking the latest developments in the field, the fifth edition of Operations Management
examines issues such as: *Supply-chain planning that enables the fast fashion' Zara, H&M and Benetton
*How information technology helped the city of New Orleans in recovering from Hurricane Katrina *The
outsourcing of laptop manufacturing by Apple, Dell and Sony *The greening' of operations in Hewlett
Packard's recycling programme Improve Your Grade! Use the Access Code inside this book to unlock
valuable online learning resources at: pearsoned.co.uk/slack
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From reader reviews:

Eleonora Plunkett:

The guide with title Operations Management (5th Edition) has lot of information that you can study it. You
can get a lot of help after read this book. This book exist new knowledge the information that exist in this
guide represented the condition of the world right now. That is important to yo7u to learn how the
improvement of the world. This book will bring you throughout new era of the internationalization. You can
read the e-book on the smart phone, so you can read the item anywhere you want.

Steven Weathers:

Beside this specific Operations Management (5th Edition) in your phone, it may give you a way to get more
close to the new knowledge or facts. The information and the knowledge you may got here is fresh from
oven so don't possibly be worry if you feel like an old people live in narrow commune. It is good thing to
have Operations Management (5th Edition) because this book offers for you readable information. Do you at
times have book but you do not get what it's all about. Oh come on, that wil happen if you have this in the
hand. The Enjoyable arrangement here cannot be questionable, similar to treasuring beautiful island. So do
you still want to miss the idea? Find this book along with read it from now!

Harold Baughman:

This Operations Management (5th Edition) is brand new way for you who has intense curiosity to look for
some information given it relief your hunger associated with. Getting deeper you on it getting knowledge
more you know otherwise you who still having little bit of digest in reading this Operations Management
(5th Edition) can be the light food for yourself because the information inside this specific book is easy to get
simply by anyone. These books create itself in the form that is certainly reachable by anyone, sure I mean in
the e-book web form. People who think that in guide form make them feel drowsy even dizzy this e-book is
the answer. So there is no in reading a book especially this one. You can find actually looking for. It should
be here for you actually. So , don't miss the idea! Just read this e-book sort for your better life in addition to
knowledge.

Todd Porter:

A number of people said that they feel bored when they reading a book. They are directly felt the item when
they get a half elements of the book. You can choose the actual book Operations Management (5th Edition)
to make your personal reading is interesting. Your own skill of reading proficiency is developing when you
just like reading. Try to choose easy book to make you enjoy to learn it and mingle the sensation about book
and examining especially. It is to be very first opinion for you to like to start a book and read it. Beside that
the e-book Operations Management (5th Edition) can to be your friend when you're feel alone and confuse in
doing what must you're doing of that time.
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