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Relatively high wages and the opportunity to be part of an upscale, globalized work environment draw many
in India to the call center industry. At the same time, night shift employment presents women, in particular,
with new challenges alongside the opportunities. This book explores how beliefs about what constitutes
"women's work" are evolving in response to globalization.

Working the Night Shift is the first in-depth study of the transnational call center industry that is written from
the point of view of women workers. It uncovers how call center employment affects their lives, mainly as it
relates to the anxiety that Indian families and Indian society have towards women going out at night, earning
a good salary, and being exposed to western culture. This timely account illustrates the ironic and, at times,
unsettling experiences of women who enter the spaces and places made accessible through call center work.

Visit the author's website at http://www.working-the-nightshift.com and facebook group.
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From reader reviews:

Robert Stratton:

Book is to be different for every grade. Book for children until finally adult are different content. As it is
known to us that book is very important normally. The book Working the Night Shift: Women in India’s Call
Center Industry has been making you to know about other know-how and of course you can take more
information. It is quite advantages for you. The guide Working the Night Shift: Women in India’s Call
Center Industry is not only giving you more new information but also for being your friend when you sense
bored. You can spend your current spend time to read your reserve. Try to make relationship with the book
Working the Night Shift: Women in India’s Call Center Industry. You never experience lose out for
everything in the event you read some books.

Paul Dixon:

This book untitled Working the Night Shift: Women in India’s Call Center Industry to be one of several
books which best seller in this year, this is because when you read this book you can get a lot of benefit into
it. You will easily to buy this book in the book retail store or you can order it through online. The publisher
on this book sells the e-book too. It makes you quickly to read this book, as you can read this book in your
Touch screen phone. So there is no reason to your account to past this publication from your list.

Kenneth Handy:

You can get this Working the Night Shift: Women in India’s Call Center Industry by go to the bookstore or
Mall. Just simply viewing or reviewing it could possibly to be your solve issue if you get difficulties on your
knowledge. Kinds of this book are various. Not only by simply written or printed but in addition can you
enjoy this book simply by e-book. In the modern era just like now, you just looking from your mobile phone
and searching what their problem. Right now, choose your current ways to get more information about your
reserve. It is most important to arrange yourself to make your knowledge are still update. Let's try to choose
correct ways for you.

Frances Barrett:

Reading a book make you to get more knowledge from the jawhorse. You can take knowledge and
information from your book. Book is published or printed or descriptive from each source which filled
update of news. On this modern era like now, many ways to get information are available for a person. From
media social like newspaper, magazines, science publication, encyclopedia, reference book, book and comic.
You can add your knowledge by that book. Are you hip to spend your spare time to open your book? Or just
seeking the Working the Night Shift: Women in India’s Call Center Industry when you required it?
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