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This special book contains articles previously published in MIS Quarterly Executive on the topic of IT
outsourcing. The articles range from classics to current.
Foreword by Leslie Willcocks, Ilan Oshri, & Joseph Rottman.
Articles included in this book:
"Twenty Practices for Offshore Sourcing (Rottman & Lacity, 2004)
"The Maturing Chinese Offshore IT Services Industry: It Takes 10 Years to Sharpen a Sword" (Carmel, Gao,
& Zhang, 2008)
"Relational Alignment in Offshore IS Outsourcing" (Ghosh & Scott, 2009)
"Managing the Vendor Set: Achieving Best Pricing and Quality Service in IT Outsourcing" (Poston,
Kettinger, & Simon, 2009)
"Overcoming Knowledge-Transfer Barriers in Infrastructure Management Outsourcing: Lessons from a Case
Study" (Hawk, Zheng, & Zmud, 2009)
"Corporate Social and Environmental Responsibility and Global IT Outsourcing" (Babin & Nicholson, 2009)
"Reducing Client Risks from Offshore IT Vendors' HR Challenges" (Mehta & Mehta, 2009)
"Life After IT Outsourcing: Lessons Learned from Resizing the IT Workforce" (Ranganathan & Outlay,
2009)
"Switching IT Outsourcing Suppliers: Enhancing Transition Readiness" (Sia, Kiat, & Pelly, 2010)
"The Crucial Role of Middle Management in Outsourcing" (Willcocks & Griffiths, 2010)
"Achieving Step-Change in Outsourcing Maturity: Toward Collaborative Innovation" (Whitley & Willcocks,
2011)
"Choosing an Evolutionary Path for Offshore Captive Centers" (Oshri, 2013).
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From reader reviews:

Angie Dean:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite reserve and reading a guide. Beside you can solve your problem; you can add your
knowledge by the publication entitled MISQE Special Theme Book: Outsourcing. Try to face the book
MISQE Special Theme Book: Outsourcing as your good friend. It means that it can being your friend when
you really feel alone and beside that course make you smarter than previously. Yeah, it is very fortuned for
yourself. The book makes you a lot more confidence because you can know almost everything by the book.
So , let us make new experience in addition to knowledge with this book.

Angela Jones:

Now a day people who Living in the era wherever everything reachable by talk with the internet and the
resources included can be true or not demand people to be aware of each details they get. How people have
to be smart in having any information nowadays? Of course the solution is reading a book. Reading through
a book can help folks out of this uncertainty Information especially this MISQE Special Theme Book:
Outsourcing book since this book offers you rich info and knowledge. Of course the info in this book
hundred pct guarantees there is no doubt in it as you know.

Maria Smith:

Often the book MISQE Special Theme Book: Outsourcing will bring you to definitely the new experience of
reading some sort of book. The author style to spell out the idea is very unique. In case you try to find new
book to read, this book very suited to you. The book MISQE Special Theme Book: Outsourcing is much
recommended to you you just read. You can also get the e-book through the official web site, so you can
easier to read the book.

Helen Perez:

It is possible to spend your free time to see this book this publication. This MISQE Special Theme Book:
Outsourcing is simple to bring you can read it in the area, in the beach, train as well as soon. If you did not
have much space to bring the particular printed book, you can buy typically the e-book. It is make you easier
to read it. You can save the particular book in your smart phone. Thus there are a lot of benefits that you will
get when one buys this book.
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