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"An incredibly useful and valuable guidebook to the new consumer economy. Buy it. Learn from it. Succeed
with it."—Jeff Jarvis, author of What Would Google Do

"This is the stuff that every business and nonprofit needs to embrace if they're going to succeed in a changing
world."—Vivian Schiller, CEO of NPR With clear analysis and practical frameworks, this book provides a
strategic guide that any business or nonprofit can use to succeed in the digital age.

Marketing expert David Rogers examines how digital technologies—from smartphones to social
networks—connect us in frameworks that transform our relationships to business and each other. To thrive
today, organizations need new strategies—strategies designed for customer networks.

Rogers offers five strategies that any business can use to create new value:

ACCESS—be faster, be easier, be everywhere, be always on●

ENGAGE—become a source of valued content●

CUSTOMIZE—make your offering adaptable to your customer's needs●

CONNECT—become a part of your customers' conversations●

COLLABORATE—involve your customers at every stage of your enterprise●

Rogers explains these five strategies with over 100 cases from every type and size of business—from shoes
to news, and software to healthcare. In The Network Is Your Customer, he shows:

How Apple harnessed a host of collaborators to write apps for its iPhone●

How IBM designed a videogame to help sell its enterprise software●

How Ford Motors inspired an online community to build brand awareness for its new Fiesta●

...and countless other cases from consumer, b2b, and nonprofit categories. 

The book outlines a process for planning and implementing a customer network strategy to match your
customers, your business, and your objectives—whether you need to drive sales, to enhance innovation, to
reduce costs, to gain customer insight, or to build breakthrough products and services. Because today,
whatever your goals and whatever your business, the network is your customer.
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From reader reviews:

David Gaytan:

Book will be written, printed, or highlighted for everything. You can realize everything you want by a book.
Book has a different type. To be sure that book is important factor to bring us around the world. Alongside
that you can your reading expertise was fluently. A reserve The Network Is Your Customer: Five Strategies
to Thrive in a Digital Age will make you to become smarter. You can feel considerably more confidence if
you can know about almost everything. But some of you think in which open or reading some sort of book
make you bored. It is not necessarily make you fun. Why they could be thought like that? Have you seeking
best book or ideal book with you?

Kim Gray:

This book untitled The Network Is Your Customer: Five Strategies to Thrive in a Digital Age to be one of
several books in which best seller in this year, this is because when you read this publication you can get a
lot of benefit upon it. You will easily to buy this kind of book in the book retail outlet or you can order it by
means of online. The publisher of the book sells the e-book too. It makes you more easily to read this book,
because you can read this book in your Cell phone. So there is no reason to your account to past this book
from your list.

Stuart Rosado:

People live in this new moment of lifestyle always aim to and must have the extra time or they will get great
deal of stress from both day to day life and work. So , whenever we ask do people have spare time, we will
say absolutely indeed. People is human not really a robot. Then we request again, what kind of activity do
you possess when the spare time coming to you of course your answer can unlimited right. Then do you try
this one, reading textbooks. It can be your alternative throughout spending your spare time, the particular
book you have read is actually The Network Is Your Customer: Five Strategies to Thrive in a Digital Age.

Barbara Fontenot:

Are you kind of hectic person, only have 10 or perhaps 15 minute in your moment to upgrading your mind
skill or thinking skill also analytical thinking? Then you have problem with the book as compared to can
satisfy your short period of time to read it because this all time you only find reserve that need more time to
be examine. The Network Is Your Customer: Five Strategies to Thrive in a Digital Age can be your answer
as it can be read by a person who have those short spare time problems.
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